Some of you may experience difficulty paging through images retrieved on our website. This is
most likely due to a default internet browser setting on your computer. We have determined that
QuickTime and Microsoft Office Picture Manager do not allow for paging down beyond the first
page of an image on our system. To remedy this problem, you should change the default internet
browser as follows: First, be certain your internet browser is closed and there is no active
connection to the web. Then, click on Start, go to Settings, then Control Panel, then Folder
Options, then click on the File Types tab. In the list that appears, scroll all the way down to TIF
Files and click there. The list should expand to give you several program options to select from.
We suggest you click either Microsoft Office Document Imaging or Windows Picture and

Fax Viewer. Then click Close. Repeat the process for the next listed file type, TIFF Files. Then
launch your internet browser. You should now be able to page down. If your computer does not
contain either of these viewers, you might try downloading the free software at
www.alternatiff.com.
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